
*Steam Generators:  GV5245, GV7085, and GV7096 – $30 Cash Back.  
GV7550, GV8960 and GV8980 – $100 Cash Back.  
Claim using the redemption form overleaf or available online. Conditions apply, see www.tefal.com.au/promotions
†Source: Independent panel – Jan 2013 to Dec 2013.

Ideas you can’t live without.

Cash Back via redemption on selected Tefal Steam Generators*.  
Limited time offer. Valid from 11 April to 12 May 2014. 

Claims must be received within 14 days of purchase. 
Keep original packaging and remove original  

barcode to redeem offer.

$100
Cash Back

Purchase a selected Tefal Steam Generator  
and receive up to

Protect Turbo Steam Generator GV8960



First Name: Mrs / Miss / Ms / Mr ____________________________________

Address:______________________________________________________

State: ________ Postcode: ________ Mobile: __________________________

Model purchased: ________________________________________________

Bank Account Name: ______________________________________________

BSB: __________________________________________________________

Tefal Steam Generators Cash Back Offer. Please purchase a selected Tefal Steam Generator GV5245, GV7085, 
GV7096, GV7550, GV8960 or GV8980 from a participating Tefal stockist between 11 April to 12 May 2014 inclusive and 
receive up to $100 Cash Back via EFT (electronic bank transfer).

TERMS & CONDITIONS
1. Information on how to claim and qualify for the offer form part of these Terms & 
Conditions. Participation in this offer is deemed acceptance of these Terms & Conditions. 
Failure to comply with these Terms & Conditions, will mean that the claim is invalid.
2. The offer is only open to residents of Australia aged 18 years or over. Employees of 
the Promoters, offer Suppliers and their agencies (including resellers and other agencies 
associated with this offer) and their immediate families are ineligible to participate. 
Immediate family means any of the following: spouse, ex-spouse, de-facto spouse, 
child or step-child (whether natural or by adoption), parent, step-parent, grandparent, 
step-grandparent, uncle, aunt, niece, nephew, brother, sister, step-brother, step-sister or 
1st cousin. 
3. The offer commences on the 11/4/2014 and ends for purchases at close of business, 
for participating stockists, on the 12/5/2014 (The “Offer Period”).  All claims need to be 
received no later than last mail on 26/5/2014.
4. To be eligible to submit a claim, claimants must, during the Offer Period, purchase a Tefal 
Steam Generator model: GV5245, GV7085, GV7096, GV7550, GV8960 or GV8980 from a 
participating Tefal stockist (“participating product”) during the Offer Period.  Participating 
stockist is any stockist displaying promotional material communicating this offer.
5. To submit a claim, a claimant must fully complete all sections of the official claim form 
(available at participating Tefal stockists), providing the following details:
i. Copy of original receipt with Model number (as found on the original receipt);
ii. Original Barcode of the product (as found in the box);
iii. Full name (First & Last Name);
iv. Postal Address;
v. Phone number; 
vi. Bank account details; and 
vii. Email address.
6. Claimants must then, within fourteen (14) days of purchasing the participating product, 
send in the completed claim form along with a copy of the original receipt of purchase of 
the participating product and the original barcode from the participating product, by mail, 
to ‘Tefal Steam Generator Cash Back Offer, Locked Bag 6500, Chapel St North, South Yarra 
VIC 3141’. All entries must be received within fourteen (14) days of the date of purchase, 
as shown on the purchase receipt, to be deemed valid. No responsibility is accepted for 
late, lost or misdirected mail. Proof of posting is not proof of receipt. 
7. The Promoter and offer Supplier reserve the right, at any time, to verify the validity of 
claims and claimants (including a claimant’s identity, age and place of residence) and to 
disqualify any claimant who submits a claim that is not in accordance with these Terms & 
Conditions or who tampers with the claim process. Errors and omissions will be accepted 
at the Promoter’s discretion. Failure by the Promoter or offer Supplier to enforce any of its 
rights at any stage does not constitute a waiver of those rights.
8. Incomplete, indecipherable or illegible claims will be deemed invalid.
9. If there is a dispute as to the identity of a claimant, the Promoter and offer Supplier 
reserve the right, in their sole discretion, to determine the identity of the claimant.
10. There is a limit of one (1) claim per qualifying purchase. Each qualifying purchase 
must be entered individually, with a separate claim form.
11. This offer is not valid in conjunction with any other promotion or trial offer.
12. Claimants must retain their original purchase receipt for all claims as a proof of 
purchase. Failure to produce the proof of purchase for all claims when requested may, 
in the absolute discretion of Promoter and offer Supplier, result in invalidation of all of a 

claimant’s claims and forfeiture of any right to a cash back amount. Purchase receipt must 
clearly specify the store of purchase and that the qualifying purchase was made during 
the Offer Period, but prior to submitting a claim.
13. All successful and unsuccessful claimants who have provided a valid email address 
with their claim, will be notified by email to confirm if their claim was valid or invalid.
14. The Promoter and offer Suppliers decision is final and no correspondence will be 
entered into.
15. Every valid claim received will be awarded $30 Cash Back for models GV5245, 
GV7085 & GV7096 and $100 for models GV7550, GV8960 & GV8980.
16. Payment of the Cash Back amount will be made by EFT (electronic funds transfer) 
based on the claimant’s bank details provided on their claim form. 
17. It is the claimant’s responsibility to provide the correct information and bank 
account details at the time of submitting their claim. The Promoter and offer Supplier 
are not responsible for any delays in payment or errors due to factors outside its 
reasonable control.
18. If this offer is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the Promoter 
or offer Supplier, including but not limited to technical difficulties, unauthorised 
intervention or fraud, the Promoter and the offer Supplier reserve the right, in its sole 
discretion, to the fullest extent permitted by law (a) to disqualify any claimant; or (b) to 
modify, suspend, terminate or cancel the offer, as appropriate.
19. Nothing in these Terms & Conditions limits, excludes or modifies or purports 
to limit, exclude or modify the statutory consumer guarantees as provided under 
the Competition and Consumer Act, as well as any other implied warranties under the 
ASIC Act or similar consumer protection laws in the State and Territories of Australia 
(“Non-Excludable Guarantees”). Except for any liability that cannot by law be excluded, 
including the Non-Excludable Guarantees, the Promoter and offer Supplier (including their 
respective officers, employees and agents) excludes all liability (including negligence), for 
any personal injury; or any loss or damage (including loss of opportunity); whether direct, 
indirect, special or consequential, arising in any way out of the offer.
20. Except for any liability that cannot by law be excluded, including the Non-Excludable 
Guarantees, the Promoter and offer Suppler (including their respective officers, employees 
and agents) are not responsible for and excludes all liability (including negligence), for 
any personal injury; or any loss or damage (including loss of opportunity); whether direct, 
indirect, special or consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter’s or offer Supplier’s control); 
(b) any theft, unauthorised access or third party interference; (c) any claim that is late, 
lost, altered, damaged or misdirected (whether or not after their receipt by the Promoter 
or offer Supplier) due to any reason beyond the reasonable control of the Promoter or offer 
Supplier; (d) any tax liability incurred by a claimant; or (e) use of a Cash Back, including for 
purchases of goods and services.
21. The Promoter, the offer Supplier and their agents and distributors offer no warranties 
or representations regarding the advice, instructions, or any other information provided 
by the venue.
22. The Promoter is Groupe SEB Australia Pty Ltd (ABN: 40 081 605 889) of 
Unit 1, 10 Hill Road, Homebush Bay, NSW 2127. The offer Supplier is Zinc Pty Ltd 
(ABN 24 160 419 563) of 32 Ellis Street, South Yarra, VIC 3141.

Simply complete the details below in full, include a copy of your original purchase 
receipt as well as the original product barcode and post to:
Tefal Steam Generators Cash Back Offer
Locked Bag 6500, Chapel Street North, South Yarra, Vic 3141  Phone 1300 453 313
Claims MUST BE RECEIVED WITHIN 14 DAYS FROM PURCHASE DATE.

COMPLETE IN CAPITAL LETTERS:

Please check you have provided us with:
  Completed details
  Copy of receipt
  Original barcode from box

Surname: ___________________________Date of Birth: _______________

Suburb: ______________________________________________________

Email : ______________________________________________________

Retailer: _____________________________________________________

Bank: ________________________________________________________

Account No.: __________________________________________________

TO RECEIVE YOUR CASH BACK REWARD:


